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) Exceptional Quality
) Proven Reliability

) Rapid Response

) Superior Value

Everything Fits.



Hidden
charges?

What'’s your point of pain?

It's easy to take your uniform and linen rental service for granted-
until there’s an issue that impacts your business. The solution:

partner with a value-conscious and service-oriented linen provider Inventory

like Morgan. Morgan Quality Service can raise the productivity and shortages?
profile of your business. Morgan delivers the products, creates
the programs, services your business,and consults with you to
develop a customized hospitality linen solution that will

support your success.
Unpleasant

odors?

Keep your image spotless

Morgan provides a full range of clean, crisp, high-quality
linens. We launder products to the highest industry standards
and tailor services to fit the way you operate. Every single
tablecloth and napkin, every bright white chef coat and apron,

Stained

and every on-time delivery makes your business look better. linen? “The products we receive

About Morgan Hospitality always look professional

Morgan Hospitality is a division of Morgan Services, Inc., and smell good. We would

a family-owned textile company with deep expertise in absolutely recommend

Morgan to other businesses.”

Trisha H.
DFB Association

specialty laundry for hospitality businesses. We've been

Uniform

providing custom linen and uniform rental services to shortages?

the hospitality industry since 1887. Our experience
adds value to your operation.

Unprofessional
appearance?

Billing
issues?

Poor
response?




Partner with a premium provider

Morgan has the expertise, experience and range of capabilities to
make us your optimal choice as a linen and uniform rental provider.
It's all part of the Morgan difference.

Morgan Quality Service:

Customized Solutions
We meet your needs by delivering a customized service
designed with you. We are a unique laundry service with a
customer-focused culture.

Inventory Management
Morgan’s proprietary logistics systems
enable us to manage inventory
efficiently, so you always have plenty
of product on hand until your next
delivery. Our advanced technology
even lets us make adjustments to your
inventory levels right on site.

Savings
When we partner with you, we invest in your business.
Our sales and service teams will help you choose the proper
product, find a better way to store it, or train your staff to minimize
losses. Morgan delivers real value, controlling total cost of
ownership while projecting a superior image.

Quality and Appearance
Morgan knows consistent product quality is critical for your
image. Our facilities meet the highest industry standards for
textile processing: from handling and transporting soiled
linens, to in-plant processing, pressing, wrapping and
delivery to our customers.

Morgan is the first coast-to-coast linen and uniform
laundry operation that TRSA (Textile Rental Services Assoc.)
has certified to its Clean Green international standard.

“For me, Morgan means one less

thing to worry about — which is
priceless when running a small
operation like ours.”

Bryant N.
Spice Table

Peace of Mind

Once you become our customer,
you are welcomed as part of the
Morgan family and gain a partner
that will always have your back.

You can access our service team
at any time so you can rest easy
if any issue occurs.




Serving up a full menu of products & programs

to make you look good

Morgan Hospitality uses only high-quality products that are made to last. We pride ourselves on our

broad color selection of elegant linens as well as a variety of uniforms and aprons. Every program

is customized to fit your needs, and that is why we’ve been chosen to serve prestigious restaurants

recognized with James Beard Awards and Michelin Stars.

Linens
Napkins & Tablecloths Back of House Items
Diners associate cloth table We offer an extensive
settings with: assortment of back of house
 Better service items to help you keep your
 Better food quality establishment clean and
e Better ambiance safe, including:
e Environmentally friendly e Bar mops

practices e Bar towels
Cloth napkins and table linens e Grill pads

surpass the alternatives for Baker’s pads

durability, look and feel,and Variety of aprons
elegant appearance. Morgan

offers a broad palette of

contemporary colors.

Uniforms

Front of house and back of house
garments and uniforms help
project a polished image and
foster a positive culture in your
organization. Morgan’s high-quality,
durable uniforms can feature your
branding, thanks to our direct
embroidery service.

Morgan Hospitality offers:

 Chef coats, pants and hats

* Kitchen staff uniforms



“I've had a few companies come in and try to
price match, but your customer service is So
great | wouldn’t even consider a change.”

Cindy B.
Marlborough Courtyard

Microfiber Mats Supplies

Cleamng Products Floor mats help keep floors dry, Support your efficient operations
Microfiber cloths and other prevent slips, promote safety, and with uniform lockers, hand
cleaning products are safe for protect floor surfaces. sanitizer systems, towel and tissue

most surfaces, lint-free, dispensers, odor control and

nonabrasive, and hypoallergenic. restroom products,and more.
They can hold up to seven times

their weight in moisture.

Single-source, superior value
You've got enough on your plate already without worrying about
linens and uniforms. By choosing Morgan Hospitality, you can
take advantage of a resource with an award winning reputation
for exemplary service. That consists of dependable,
on-time delivery, quality products, inventory
management,and an emphasis on accessible

communication every day.




National network responsive to your needs

Every week, nearly 200 Morgan trucks deliver hundreds of thousands of pounds
of laundry from our plants coast-to-coast to thousands of customers in
the hospitality industry.

All Morgan facilities nationwide are company-owned, meaning we share
best practices, standardized processes and a commitment to deliver great
service at a fair price.

“It’s really been a step up since Morgan
came aboard. The product availability
and the ability to come through for
me in the crunch have saved my

department money-and sleep.”

Lacharla L.
TD Bank North

The Morgan Mission:

To delight customers with a customized service
that meets their high standards for quality,
reliability and response.
We can help your business by:
e Reducing your costs
e Enhancing your image
e Improving the productivity
of your employees

At Morgan Services, we do the work
so you don’t have to.



Learn more about how Morgan Hospitality can help
enhance your establishment’s image, improve your
operational efficiency, all while managing costs and
realizing value. Call 1-888-9MORGAN (966-7426)
or visit us at morganservices.com/hospitality
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1-888-9MORGAN (966-7426)
morganservices.com/hospitality

Looking forward to serving you

As our customer, you will always experience

Morgan Quality Service, focused on delighting
you every step of the way and meeting your
high standards for quality,
reliability and response.
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